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. ) Initial Assessment
Health Information Profile (HIP) - standard assessment.

performed by

Complex case
72  Member Summary ®  Health Chart ' [al=Elal R fill-} P

manager to build the
0 of 20 Fundamental, 0 of 28 Total answered / L )
individualized care
Type Question /

\What are your health concerns?

[JJET

Do you {or family and/or caregiver) have a good understanding of your conditions?

\What physicians are involved in your care?

Are there any barriers to seeing the physician, other providers or getting health care?

Do you take any medications (including over the counter and herbal medications)?

What pieces of the medical or surgical (provider) plan do you not understand or have issues with compliance?
Do you require assistance with the activities of daily living?

Do you have support to help with care and daily activities?

Do you have any hearing or vision limitations or preferences?

Do you have any services in your home or do you anticipate needing any services?

Please perform a behavioral health assessment (Link to PHQ2).

Do you have any cultural/religious or language/linguistic preferences or limitations that may affect your health care?
Is the member alert and oriented to person, place and time?

Tell me about your home environment. Do you have:

Do you have any life planning concerns?

What life planning do you have in place?
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Oncology assessment (cancer dx) Additional assessment
guestions driven by

0 of 0 Fundamental, 0 of 14 Total answered

Type Question
Help me to understand what your doctor has told you about your condition. (Check all that apply.)

When were you diagnosed with cancer? Enter date of diagnosis:
What kind of cancer do you have? {Check all that apply.)

Cancer diagnosis

Have you been told you have metasteses? If yes, where? (Bone, liver, lung, brain, other.) {Check all that apply.)

Are you having difficulty coping with your diagnosis or treatments?

Are you experiencing discomfort or pain?

How is your energy? Are you able to do all of the activities that you used to be able to do before you were diagnosed with cancer?
What cancer treatments are you currently receiving or are being planned? (check all that apply).

Are you experiencing any symptoms/side effects or complications? (Check all that apply.)

Have you experienced a recent unintended weight loss?

Do you have any questions or concerns about any changes in your appearance?

Are you involved in a support group?

Do you have any equipment to assist with your treatment or care?

Additional assessment
Do you need additional information?

driven by responses

from Oncology

.o assessment
Palliative care assessment (prn per oncology assessment responses)

0 of 0 Fendamental § of 11 Tota! answered

T Quesdon X
Help me o anderstand what your doctor 1as told yos about your condibion (Exampie: Dagnoses, treatment fian, progesisi. {Check all Bat apply.|
How s your energy? Are you abie to do all of the achvites that you used 12 2e able to do before you were diagacsed with your condition?
Are you expereacing peodlems with symptoms? (Check ai Dt apply)
I's orma Jor people 1o have Gifically coping, expenesce mood changes of fes! distressed with al of this. Are you experescing ay of fhesa feelings? How are you dealing wind all of this?
Are you experescng concemns about spinitual matters or 2bout Sie meaning of this liness in your e? Please speciiy
Do you Riawe amy fzancial or beseft corcerns? {Chack all that appiy.)
Have you completed 2n Advaaced Direcive? {Check all that 2pply)
Are you i nezd of assistance with aciies of daly Ivisg? {Check al Bat apply.)

¥'s parma for caregrersSamsly to have diliculy copmy, expenence mood changes or f2ef distressed. Are the caregieer of famiy members expenieacing 2my of these 15s3es? Pizase heip me andersiznd more about the
carepverfamiy’s feelings.

Has Se carsgiver or Gamily member boen provided wih isformaiion and framing about how to belp care for the member's symptoms aad other baalth peeds?
Vitat asiroaa mioemabion 62 yoo nzed to help you? Does the paSeaticaregrec Tamily regrest addiboeal nformaticn”
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Case Manager will

open the goals based

on the patients
Care Plan based on responses from HIP questions - Below goals generated for this member. TrEieElfrae) Eeek

info ~ Contacts ~ Teaching ~ Reports ~ Lefters and Mateniais ~ Extermal Links ~ Sitemap and goal pI’IOFIty

All Goals Al Interventions ntervention Detal /

(" Refresh Goals Agd Goal RHi Toclkt Grad date
SoingOrder  Priority *  Stalus X | Fundamerdd X
Prionty Primary Program Goal Statas Date Added End Date
= < = cm MbrTamily verbalzes adhereace 1o med regimen, perpese, L1 Not Stasted 11052044 -
= costraingcations, dose & frequency
1= - cM Member  family will verbalize understanding of available Benefits ,_]' ¥ot Started 11852014
T~ M Member will have plan in place to achieve a heaithy weight [ ¥ot Started 11052014
= CH Member will verbaiize that a safety plan is in place [ %ot Started 11052014
= ‘ cM MemberTamely verbalizes an understanding of benefits, pharm network. [ Not Started 11052014
COMmmunity resources
T : CM Memberfamily verbaiizes undersiandmg of purpose, contramdications, dose, J ¥ot Started 11052014
freq of med regimen
* CcH Membertamily will express understanding of S&S to self monitor, Dx pian , [ Not Started 11052014
whea to coatact to MD
= CH Membertamily will obtain beaefitsicommunity resources for needed DME J Not Started 11052014
1= - cM MemberTamady will verbaiize a pian to address their emoonal needs [ Mot Started 11052044
1= - CcM Memberfamily will verbalize an understanding of barriers to a safe [J %ot Started 11652014 3
environment
T~ M Memberfamily wil verbalize an understanding of optimal nutrigion [ ot Started 11052014
management
T~ CH Membertamily will verbalize an understanding of the resources 1o support [ %ot Started 11052014
their coping needs
1= e cM MemberTamay/caregiver will verbaize having knowledge, tools necessary to [ Not Started 11052014
manage health issue(s)
7 v CcM MbeTamily will receive edecation on the appeal process and potential J ¥ot Started 11652014
resources to their benefits.
= M Member will verbalize an undersiandmg and compliaace with dietary pian [ ¥ot Started 11052014
r = CH Memberfamily reguests services at noa network provider J Not Started 11052014
7= - cM MemberTamaly will verbaiize achievement of an independent level of [ Mot Started 11052044
funcBonality with ADLs B |
7 - CcM Memberfamily will verbalize agreement and accept cultural approach and [J %ot Started 11052014
components of the care plan =
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