14. RMS consults with CMSs and Applicant, does not reach consensus and clock stopped
The Reference Member State (RMS) has conducted consultations with the Concerned Member State (CMS) and Acme Pharmaceuticals, the Applicant, but it was not possible to reach consensus.  These discussions are carried out outside of the eCTD.
The RMS stops the clock to allow the Applicant to supplement the dossier and respond to questions.

The RMS sends a submission unit which identifies the submission type (List 8) to Acme Pharmaceuticals. It contains a clock stop announcement and the List of Questions. It also identifies that the submission unit is associated with the new initial marketing application procedure (Information 3 and 4a).  Other information needed for tracking purposes comes from Lists 1, 2, 3, 4, 6, 8 and Information 1, 2, and 6.
Within 3 months (could be extended by a further 3 months), the Applicant sends a submission unit to the RMS and CMS which contains the final response document. The RMS restarts the procedure. It also identifies that the submission unit is associated with the new initial marketing application procedure (Information 3 and 4a).  Other information needed for tracking purposes comes from Lists 1, 2, 3, 4, 6, 8 and Information 1, 2, and 6.
