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Description:

The purpose of this case is to demonstrate how patient preferences should be documented in the electronic health record (as differentiated from allergy and intolerance records)

Conditions:

· Patient prefers not to eat broccoli – no intolerance but she does not like the taste

· Patient has no documented food allergies or intolerances

· Patient has no documented medication allergies

· Patient prefers ibuprofen to acetaminophen for pain management

· The patient prefers not to receive epinephrine unless it is absolutely necessary for a medical emergency

Exceptions: none

Preconditions:

· Patient  avoids broccoli when eating

· Patient uses ibuprofen at home for pain control

· The patient used to live in the Southwest US, and as a college student was bitten by a scorpion.  Due to a significant reaction to the bite, she was given an epinephrine (adrenaline) shot.  Within seconds Eve experienced heart palpitations, nausea and tremors which subsided 30 minutes after the treatment.  Eve has moved to a colder climate and has not had a subsequent need for epinephrine but is now concerned about the use of this drug in the hospital.

· Patient is scheduled for hip surgery and hospital admission

Use Case Sequence Steps:

· Eve Everywoman a 52 year old female reports for her pre-surgical admission screening.

· Eve completes a health history form where she marks broccoli, acetaminophen and adrenaline as allergies to ensure that she does not receive these.

· Nancy Nightingale reviews the health history and follows up on non-routine responses.   

· Nancy Nightingale starts to record the broccoli allergy and requests additional information regarding history of this allergy and its symptoms and reactions.  

· Eve Everywoman indicates that she does not have a true food allergy to broccoli, but that she simply does not like it. (Negative preference)

· Eve Everywoman also states that she is not allergic to acetaminophen but finds that ibuprofen is more effective for pain control. (Positive preference)

· Eve reviews her history related to epinephrine.  Eve insists that she is allergic to adrenaline.  Nancy Nightingale discusses the possible need to use epinephrine in certain scenarios related to Eve’s care. (Preference with ability for provide to use with clinical judgement)

· Nancy Nightingale records patient reported food and drug preferences within the medical record on the preference list.
· When Eve Everywoman is admitted to the hospital, this diet request is forwarded to the food service department with her diet order and the NSAID preference is forwarded to the Pharmacy.
· The epinephrine reaction and patient’s concerns are noted on the preference list.

· Food service ambassador Henry Hamburger visits patient and clarifies again that Eve Everywoman dislikes broccoli, but does not have a true allergy. 

· Preferences are documented on the  preference list.

Post Condition:

· Food service provides a diet without broccoli.

· Ibuprofen is ordered instead of acetaminophen.

· The use of epinephrine is not necessary but the past reaction is noted in the record.

· Eve Everywoman has successful hip surgery and is discharged.

· Patient preferences are documented in the EHR in/on the preference list.
· Preferences are then transferred to Eve’s rehabilitation facility on discharge.

Players:

Patient:  Eve Everywoman 

Primary Care Physician:  Dr. Patricia Primary              

Hospital Attending:  Dr. Aaron Attend
Registered Nurse: Nancy Nightingale

Dietitian:  Connie Chow

Food Service Worker:  Henry Hamburger

Hospital:  Good Health Hospital

Use Case Scenario:

Eve Everywoman is scheduled for hip surgery at Good Health Hospital in a week.  She reports for her pre-surgical physical at the hospital where she is asked to update her medical history.  Nurse Nightingale reviews this history, noting the new allergy to broccoli, acetaminophen and epinephrine.  She questions Eve regarding these allergies and learns that the broccoli and ibuprofen are preferences, not allergies or intolerances.  Nurse Nightingale then marks avoidance of broccoli as a patient reported food preference and also documents the preference of ibuprofen over acetaminophen.  This information is routed to the nutrition department and the pharmacy when Eve is admitted.  

Eve states that she is quite sure she must be allergic to adrenaline and is most concerned about the use of epinephrine should a cardiac event occur during surgery.  Dr. Aaron Attend speaks with Eve and notes that if necessary epinephrine will be used if medically indicated.  However, Eve’s previous reaction will be noted in the medical record on the preference list.  

After successful surgery, Eve is given ibuprofen-based pain medication.  Eve is allowed a regular diet.  Her food preference is noted and she does not receive broccoli.   Henry Hamburger of the food service staff visits her and clarifies that she does not want broccoli.  

Patient is discharged after surgery to a rehabilitation facility.  Eve’s transition of care documents reflect documented preferences regarding pain management and food and her prior reaction to epinephrine.

